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Tonight’s Agenda
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• Introductions and Committee Overview

• South Wake Landfill Communications

• Member Feedback and Survey

• South Wake Landfill Operations

• Solid Waste Education & Outreach

• Other Items

• Other Business



Introductions and
Committee Overview

Chairman Hank Dickson
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South Wake Landfill Communications
John Hamlin

Senior Communications Consultant
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I Want to Hear from You!
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John.Hamlin@wakegov.com

919-986-9370

Reach Out to Me At:



Keys to Improving Communications
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• Build Trust with Stakeholders

• Collaborate with Partners

• Make the Website Easier to Use

• Continue to Grow Newsletter

• Use Plain Language and Multimedia

• Keep the Conversation Going
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Milestones
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Odor Forecasts and Alerts

Newsletter Relaunch

Unified Design Language

Landfill Website Overhaul

Weekly odor forecast meetings with 
GFL, SCS and Wake County staff

Weekly updates to Holly Springs

Considering public odor alerts

Established unified and flexible 
brand to be used across multiple 
media

Rolling out to all new materials, 
starting with website and newsletter

Resumed Distribution with
Winter 2022 Edition

Sharing Newsletter Elements
to a Wider Audience

Transitioned South Wake Landfill 
Webpage to a landing page

Made new page easier to find



Odor Forecasts and Alerts
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Unified Design Language
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Lorem ipsum  
dolor sit amet
Proin effcitur eros leo,

elit  fermentum nulla

placert.

In vehicula leo
adictum est ac

wakegov.com/Landfill wakegov.com/Landfill



SOUTH WAKE
LANDFILL

919-123-4567 wakegov.com/Landfill

Have questions  
about the landfill?



Newsletter Relaunch
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Newsletter Relaunch
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Newsletter Relaunch
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Webpage Overhaul
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Landfill Website Overhaul
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Landfill Website Overhaul
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What’s Next?
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Spring/Summer Newsletter

Presentation to Holly Springs Town Council

New Odor Reporting App 



Member Feedback and Survey
John Hamlin

Senior Communications Consultant
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South Wake Landfill Operations
John Roberson

Solid Waste Director
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Recent Progress
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• Full-time on-site LFG Tech

• Odor misting systems (2 projects)

• LOCI installation & FT tech on-site

• Extensive erosion repairs

• Additional weather station
and three new eNoses

• LFG well and pump project completed 
in February 2022 (11 wells, 15 pumps)

• GFL Installed LFG/Leachate surface 
collector(s)

• Interim Cover design started



Envirosuite (Ongoing)
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2nd Weather Station installed
in November

Three on-site eNoses added
• Installed in November but removed last 

week for firmware upgrades.

• Should reinstall this week.

New off-site eNoses to come
• Equipment on order

• Holly Springs will pick locations



Operational Update – GFL 
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• Consistent Closure Times

• Odor Remediation Project

• Waste Fill Plan

• Erosion Control Measures

• Recent Closure Photos
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Ongoing Odor Reduction Efforts 
(monthly data including pre-Envirosuite Data)
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Ongoing Odor Reduction Efforts
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Comparing Odor Reports for the Same Month in Different Years



Solid Waste Education and Outreach
Bianca Howard

Solid Waste Outreach and Marketing Supervisor
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Outreach & Education

Upcoming Events 

• May 1-31

• Bins, kitchen pails, turners

• Visit wakegov.com/compost

• International Compost Awareness 

Week: May 1-7

• Facebook: “Wake County Waste 

And Recycling”
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Other Items
and

Other Business
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Questions and Discussion
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